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Abstract

Health and safety measures are important organizational practices that help protect employees
from workplace hazards, improve employee well-being, and maintain operational efficiency.
This study focuses on analyzing the health and safety measures followed for selected employees
in Innovative Cuisine Private Limited. In modern organizations, especially in food production
and hospitality industries, employee safety, hygiene, sanitation, and workplace wellness are
essential for maintaining productivity and organizational performance. Innovative Cuisine
Private Limited follows various health and safety practices such as workplace hygiene
standards, sanitation systems, fire safety measures, protective equipment usage, medical
facilities, emergency response systems, employee wellness programs, and food safety
procedures to ensure employee protection and operational safety. The study examines employee
awareness regarding safety practices, workplace cleanliness, safety training, accident
prevention systems, and organizational support towards employee health and welfare.
Technological advancements and modern safety management systems have significantly
improved workplace safety monitoring and employee protection practices.
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1. Introduction

Workplace health and safety has become an
important component of  effective
organizational management because the
physical and psychological conditions under
which employees work can directly influence
their ~ well-being,  performance, and
continuity of operations. A safe workplace is
not limited to preventing accidents; it also
involves developing employee awareness,
encouraging safe working behaviour,
identifying workplace hazards, providing
suitable protective measures, and creating an
organizational environment in which safety
is treated as a shared responsibility. Zohar [1]
established the importance of safety climate
by  demonstrating  that  employees’
perceptions of management’s commitment to

safety can influence how safety is understood
and practiced within an organization.

The effectiveness of workplace safety
practices is strongly associated with
organizational climate and individual

employee behaviour. Neal, Griffin, and Hart
[3] highlighted the relationship between
organizational climate, safety climate, and
individual safety behaviour, indicating that
employees are more likely to follow safe
practices when safety is supported through
organizational systems and expectations.
Similarly, Griffin and Neal [4] proposed a
framework connecting safety climate with
safety knowledge, safety motivation, and
safety performance. These findings suggest
that providing safety rules alone may not be
sufficient; employees must also possess the
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knowledge and motivation required to apply
those practices consistently in their daily
activities. Neal and Griffin [5] further
emphasized the relationship between safety
climate and safety behaviour, reinforcing the
importance of organizational support in

encouraging responsible workplace
practices.
Employee  behaviour and  workplace

conditions are also important factors in
determining the likelihood of accidents and
injuries. Hofmann and Stetzer [2] examined
factors associated with unsafe behaviour and

accidents, showing the importance of
understanding ~ both  individual  and
organizational influences on workplace

safety. Christian et al. [6], through a meta-
analysis of workplace safety research,
identified person-related and situational
factors as important contributors to safety
outcomes. Beus et al. [8] further examined
the relationship between safety climate and
workplace injuries, demonstrating why
organizations need to strengthen safety-
related practices rather than focusing only on
accident response. Jiang et al. [9] also
indicated that employees’ perceptions of
their colleagues’ safety knowledge and
behaviour can influence safety performance,
highlighting the collective nature of
workplace safety.

Apart from physical safety, employee well-
being is influenced by job demands,
available resources, and the broader working

environment. Nahrgang, Morgeson, and
Hofmann [7] connected job demands and
resources  with  burnout, employee
engagement, and  safety  outcomes,

suggesting that workplace safety should be
viewed as part of a broader employee well-
being framework. Bronkhorst [13] similarly
examined how job demands, resources, and
safety climate influence employees’ physical
and  psychosocial  safety  behaviour.
Therefore, organizations need to consider not
only physical hazards but also work pressure,
employee support, safety communication,
and working conditions when assessing
workplace health and safety.

Effective health and safety management also
requires  systematic  intervention and
continuous evaluation. Andersen et al. [10]
reviewed occupational safety and health
interventions and emphasized the value of

workplace-level measures for improving
occupational health and safety. Cooklin et al.
[11] highlighted the importance of integrated
approaches to occupational health and safety,
indicating that safety initiatives can be more
effective when they are incorporated into
broader organizational practices. Podgorski
[12] further identified important success
factors and barriers associated with
occupational health and safety management
systems, demonstrating that successful safety
implementation depends on organizational
commitment, appropriate systems, and
effective employee participation.

The identification and assessment of
workplace hazards are equally important for
preventing accidents. Ghasemi, Doosti-Irani,
and Aghaei [14] examined the application of
Job Safety Analysis and emphasized its
usefulness in identifying hazards associated
with  work activities and developing
appropriate  preventive measures. More
recent research has also explored the role of
technology in occupational health and safety.
Jetha et al. [15] examined the use of artificial
intelligence-based occupational health and
safety tools, reflecting the growing interest in
technology-supported approaches to
identifying and managing workplace risks.

In this context, assessing health and safety
practices among employees provides an
opportunity to understand how effectively
safety measures are implemented at the
organizational level. The present study, “An
Assessment of Workplace Health and Safety
Practices Among Employees of Innovative

Cuisine Private Limited,” focuses on
examining employees’ awareness,
perceptions, and practices related to

workplace health and safety. The study
considers areas such as safety awareness,
workplace  hazards, safety  training,
protective practices, organizational support,
and employee adherence to safety
procedures. By identifying existing strengths
and areas requiring improvement, the study
aims to provide useful insights that can
support the development of a safer, healthier,
and more responsible workplace
environment at Innovative Cuisine Private
Limited.

I1. Research Objective
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> To study the concept and importance > Percentage analysis and statistical
of workplace health and safety tools were used for data
measures. interpretation.
> To analyze health and safety > Comparative analysis was conducted
practices followed in Innovative to understand employee safety
Cuisine Private Limited. practices and workplace standards.
> To examine employee awareness > Employee  opinions  regarding
regarding workplace safety hygiene, safety training, and
procedures. workplace conditions were
examined.
> To study the effectiveness of
hygiene and sanitation systems in the > Data related to accident prevention,
organization. employee wellness, and sanitation
. systems were analyzed.
> To analyze the role of safety training
programs in accident prevention. > Qraphs, charts, and tables were used
. for presenting data analysis.
> To examine fire safety measures and
emergency response systems ]V, Review Of Literature
followed in the company.
> To study employee perceptions Zohar (1980) Zohar [I] introduced the
regarding workplace cleanliness and ~ concept of safety climate in organizations
hygiene standards. and examined how employees perceive the
importance given to safety within their
> To analyze the usage of protective  workplace. The study developed and
equipment and safety devices. validated a safety-climate measurement
. . approach using employees from industrial
> To examine the impact of workplace  qroanizations. The findings indicated that
safe‘ty on employee productivity and  employees’ perceptions of management's
motivation. attitude toward safety and the importance
> To study medical facilities and attachpd to safe conduct were closely
associated with the effectiveness of
empl.cc)iyzeb thwellnesg . programs organizational safety programs. The study
provided by the ofgantzation. established that management commitment is
III.  Research Methodology a fundamgntal element in creating a positive
safety environment.
> The study is based on both primary  Hofmann and Stetzer (1996) Hofmann and
and secondary data collection  Stetzer [2] investigated the organizational
methods. and individual factors that contribute to
> Primary data was collected through 11{1}11s2}fe behaviours apd workplace accidgnts.
. . eir study emphasized that unsafe actions
guestlopnalres and employee cannot be understood solely as individual
Interactions. : ot
employee  failures, as organizational
> Secondary data was collected from f:onditions and Workplace' climate can also
journals, books, websites, company 1r}ﬂu§nce employee? behaviour. The resea?ch
reports, and safety manuals. hlghhgh@d the importance of. creating
organizational conditions that discourage
> Information related to workplace  unsafe practices and encourage employees to
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safety systems was

follow established safety procedures. This
study provides a useful foundation for
examining employee safety behaviour in
organizational settings.
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Neal, Griffin, and Hart (2000) Neal,
Griffin, and Hart [3] examined the
relationship between organizational climate,
safety climate, and individual safety
behaviour. Their work suggested that the
general organizational environment can
influence employees' perceptions of safety
and subsequently affect their safety-related
behaviour. The study indicated that
organizations that communicate clear safety
expectations and provide appropriate support
are more likely to encourage employees to
engage in safe working practices. This
finding is particularly relevant for assessing
how organizational policies influence safety
practices among employees.

Griffin and Neal (2000) Griffin and Neal [4]
developed a framework explaining the
relationship between safety climate, safety
knowledge, safety motivation, and safety
performance. Their study proposed that
employees require both adequate knowledge
and motivation to perform their work safely.
A supportive safety climate can strengthen
these factors and improve individual safety
performance. The study is significant for the
present research because it provides a basis
for examining employee awareness, safety
training, motivation, and compliance with
workplace safety procedures.

Neal and Griffin (2002) Neal and Griffin [5]
examined the connection between safety
climate and safety behaviour and emphasized
the role of organizational safety expectations
in shaping employee conduct. Their research
distinguished between employees'
willingness to participate in safety-related
activities and their ability to perform required
tasks safely. The study suggests that
organizations should develop a safety
environment in which employees are
encouraged not only to follow safety
procedures but also to actively contribute to
workplace safety.

Christian, Bradley, Wallace, and Burke
(2009) Christian et al. [6] conducted a
comprehensive meta-analysis of research
examining the person-related and situational
factors associated with workplace safety.
Their findings showed that safety knowledge
and safety motivation were important
predictors of safety performance behaviour,

while safety climate was also strongly
associated with safety outcomes. The study
demonstrated that workplace safety is
influenced by a combination of employee
characteristics and organizational conditions
rather than by a single factor.

Beus, Payne, Bergman, and Arthur (2010)
Beus et al. [8] examined the theoretical and
empirical  relationship between safety
climate and workplace injuries. Their
research contributed to understanding how
employees' perceptions of safety within an
organization can be connected to actual
safety outcomes. The study supports the view
that organizations should focus on
developing a strong safety climate as part of
their injury-prevention efforts. This is
relevant to the present study because
employee perceptions can provide valuable
information about the effectiveness of
existing workplace safety practices.

Jiang, Yu, Li, and Li (2010) Jiang et al. [9]
investigated the influence of colleagues'
safety knowledge and safety behaviour on
individual safety performance, with safety
climate considered as an important
contextual factor. The study emphasized that
workplace safety is not purely an individual
responsibility; employees are influenced by
the behaviour and knowledge of people
working around them. The findings support
the importance of teamwork, peer influence,
safety communication, and a shared safety

culture in improving employee safety
performance.
V. Data Analysis & Inferences
n Employee Awareness of
Health and Safety Measures
] B e
— 80%  78%
$
3 60% |
[*%
£
u 40%
o
® 20% -
0% - :
Safety Policies  of Safety Hygiene Emergency Reporting

Guidelines Practices Procedures  Mechanism

A majority of employees are aware of health and safety policies
and procedures followed in the organization.

INTERPRETATION:
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The graph shows that employees at
Innovative Cuisine Private Limited are aware
of workplace health and safety policies
implemented by the organization. Most
employees understood safety guidelines,
hygiene  practices, and  emergency
procedures. This indicates that proper
awareness programs help create a safer
working environment.

8 Availability of Safety Facilities
in the Workplace
First Aid Facilities | ©0%
Fire Safety Equipment | 57
P B o) I 52%
Proper Sanitation & Hygiene NN 58%
Safe Drinking Water _ 75%
Emergency Exits & Signages I 50%
Regular Safety Inspections I 55%
0% 20% 40% 60% 80% 100%

Safety Facilities

% of Employees

Safety facilities and infrastructure are available in most areas
of the workplace as per employee response.

INTERPRETATION:

This graph explains the availability of safety
facilities such as first aid, fire safety
equipment, protective gear, and sanitation
measures  within  the  organization.
Employees responded positively regarding
workplace hygiene and safety support. The

findings show that proper  safety
infrastructure improves employee
confidence and security.

B Employee Satisfaction Towards

Health and Safety Measures

@8 Very Satisfied (45%)
B satisfied (30%)

B Neutral (15%)

Bl Dissatisfied (7%)

Bl Very Dissatisfied (3%)

75% of employees are satisfied with the health and safety
taken by the organization.

m and ini

INTERPRETATION:

The pie chart represents employee
satisfaction levels regarding health and
safety initiatives provided by the company.
Most employees were satisfied with
workplace cleanliness, medical support, and
safety training programs. This suggests that
effective safety measures improve employee
well-being and workplace satisfaction.

n Impact of Health and Safety Measures
on Employee Performance
00 W Positive Impact %) ~&— Improvement Observed (%) oo%.
g 80% 80% E
| - o}
3 %
W s0% 0% §
® 20% 20% g
-3
0% o% £
Increase in Reduction in improved Higher Job
Productivity Absenteessm Work Efficiency Satistaction
Health and safety measures have a positive impact on employee
performance and overall work environment.
INTERPRETATION:
This graph highlights the relationship

between health and safety measures and
employee productivity. Employees working
in safe and hygienic conditions showed better
performance, reduced absenteeism, and
higher job satisfaction. The analysis indicates
that a secure work environment positively
influences organizational efficiency.

B Overall Effectiveness of
Health and Safety Practices

Erures Empicyes el beiny N 0% 000 SAFE
Reduces 8% S e

Promotes a Safe Work Cultre [ ©5%
Impraves Empliyes Prosuct I 7'
ncreases Empoyee feto-ton I 50"
Supports Complance with Laws N 75%
OverallEfoctivence: I 57,
% 20% 0% 60% 80% 100%
% of Employees

O\

Health and safety practices are effective in ensuring a safe, healthy, and
productive work environment for employees.

INTERPRETATION:

The graph presents the overall effectiveness
of health and safety practices in improving
employee  welfare, productivity, and
organizational  performance. =~ Employees
responded positively toward regular safety
training and workplace monitoring systems.
This shows that effective health and safety
measures help maintain a healthy and
productive workforce.

VI.  Findings

> Innovative Cuisine Private Limited
follows structured workplace health
and safety practices.

> Hygiene and sanitation systems
improve workplace cleanliness and
employee safety.

> Safety training programs increase
employee awareness regarding
workplace hazards.
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> Fire safety systems and emergency > Safety training programs increase
procedures improve accident employee  awareness  regarding
prevention. workplace hazards.

> Protective equipment usage reduces > Fire safety systems improve
workplace injuries and operational emergency  preparedness and

risks.

> Employee  wellness  programs
improve workforce health and job
satisfaction.

> Medical facilities and first-aid
systems support employee well-
being effectively.

> Workplace cleanliness positively
influences employee morale and

productivity.

> Food safety procedures improve
operational quality and safety
standards.

> Employees feel more secure in
organizations with proper safety
management systems.

> Communication regarding safety
guidelines  improves  workplace
discipline and awareness.

VII. Conclusion

Health and safety measures play a major role

in  protecting employees, improving
workplace efficiency, and maintaining
organizational  productivity in  food

production and hospitality industries. The
study reveals that Innovative Cuisine Private
Limited follows effective workplace health
and safety systems that focus on hygiene
management, sanitation practices, safety
training, fire safety systems, protective
equipment usage, employee wellness
initiatives, and food safety procedures. These
measures significantly improve employee
satisfaction, workplace discipline, accident
prevention, and operational efficiency.

> Workplace health and safety
measures improve employee
protection and  organizational
productivity.

> Innovative Cuisine Private Limited
follows structured workplace safety
practices.

> Hygiene and sanitation systems
improve workplace cleanliness and
employee well-being.

accident prevention.

VIII.

The future scope of the study “An
Assessment of Workplace Health and Safety
Practices Among Employees of Innovative
Cuisine Private Limited” is broad because
workplace safety is an evolving area that
requires  continuous  assessment  and
improvement. Future studies can extend the
present research by examining health and
safety practices across different departments,
employee categories, work shifts, and levels
of responsibility. Comparative studies
between different organizations in the food-
service and hospitality sector can also be
undertaken to identify differences in safety
awareness, training practices, hazard
management, and organizational safety
culture. Research on safety interventions has
shown that communication, education,
training, and safety leadership can contribute
to improvements in safety climate, providing
useful directions for future organizational
studies.

Future research can also adopt a longitudinal
approach rather than collecting information
at only one point in time. Employees could
be surveyed before and after safety training
programs to determine whether their
knowledge, attitudes, and safety behaviour
improve over time. Such studies would help

Future Scope

organizations evaluate whether safety
initiatives ~ are  producing  sustained
improvements  rather than  short-term

changes. Evidence from systematic reviews
also suggests that organizational-level and
multifaceted safety interventions can be
particularly valuable, creating opportunities
for future research to examine the combined
effects of training, management
commitment, engineering controls, safety
communication, and employee participation.
Another important area for future research is
the integration of technology into workplace
health and safety management. Future
studies can investigate the usefulness of
digital safety reporting systems, mobile-
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based training, automated hazard  safety  practices  toward  designing,

identification, wearable devices, sensors, and
artificial  intelligence  for = monitoring
workplace risks. Emerging research suggests
that technological and changing work
environments require organizations to
reconsider traditional approaches to risk
management and develop more adaptable
safety systems.

The future scope can further include
psychological and psychosocial safety along
with conventional physical safety measures.
Factors such as workload, work pressure,
employee stress, fatigue, communication,
interpersonal relationships, and management
support can be examined alongside physical
hazards. This would provide a more
comprehensive understanding of employee
well-being and workplace safety. Integrated
approaches that combine occupational safety
with broader workplace health promotion
can also be explored in future studies.

Future researchers can also focus specifically
on hazard identification and risk assessment
in food-service environments, including
kitchen burns, cuts, slips and falls, electrical
hazards, fire risks, chemical exposure, food-
handling risks, ergonomic problems, and
emergency  preparedness. Job  Safety
Analysis and other structured risk-
assessment techniques can be used to identify
high-risk activities and develop preventive
measures. Future studies may also examine
whether improvements in workplace design
and engineering controls are more effective
than relying solely on employee compliance.
Finally, future research can develop industry-
specific safety benchmarks and standardized
assessment frameworks for restaurants,
commercial kitchens, catering organizations,
and hospitality businesses. Larger sample
sizes, multiple organizations, different
geographical locations, and mixed research
methods involving questionnaires,
interviews, observations, and accident
records could provide stronger evidence.
Recent evidence also indicates gaps in
rigorous research concerning occupational
health and safety interventions, particularly
in areas such as training and regulatory
approaches, highlighting the need for more
systematic and organization-specific studies.
Overall, the future direction of this research
should move from simply measuring existing

implementing, and evaluating continuous
safety-improvement programs. For
Innovative Cuisine Private Limited, future
studies could therefore serve as a foundation
for periodic safety audits, employee training,
hazard monitoring, technology-supported
reporting, and stronger safety culture
development.
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